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Unpleasant odours are bad for the bottom line, 
but they can also seriously damage a company’s 
reputation – as the following examples show.

Waste plant
A company operating a waste plant has not 
complied with an enforcement notice served on 
it by the Environment Agency. An Environment 
Agency spokesman said ‘It is an offence to fail to 
comply with the requirements of an enforcement 
notice, so we are now offering the company a 
caution.’

Landfill site
A landfill site operator was convicted of five 
environmental offences following complaints 
from nearby residents about the ‘horrendous’ 
smell. The maximum fine that can be imposed for 
each of the five offences, which include breaching 
environmental permit rules, is £50,000.

Factory
Foul odours from a factory continue to cause 
‘major distress’ to people living near the plant. This 
is despite more than £1 million being invested in 
measures to overcome the problem.

Ricardo Energy & Environment is the only UK 

consultancy with the capability to provide a fully 
integrated, in-house, UKAS-accredited odour 
analysis service with a complete range of process, 
environmental and energy management expertise.

The issue

Odour is firmly on the public and regulator’s 
agenda, and is set to remain there. Odours from 
industrial processes, sewage treatment works 
and waste treatment facilities can result in a poor 
reputation with investors, customers, regulators, 
decision-makers and the public, all of whom are 
becoming increasingly intolerant of offensive 
odours and the nuisance they cause. Ultimately, 
poor odour management can lead to reputation 
damage, prosecution, operating restrictions, 
expensive controls, legal proceedings or even 
closure.

Ricardo Energy & Environment’s experts can help 
you if you need to manage your process odours or 
if you are adversely affected by such odours.

Odour management

4729



For more information on our odour management services, please contact one of our 
experts at enquiry-ee@ricardo.com or +44 (0) 1235 753000

ee.ricardo.com

Why Ricardo Energy & Environment?

The good news is that odour problems can often 
be dealt with effectively by using a management 
approach backed up with straightforward control 
and monitoring.

We have the expertise and capability to help you 
demonstrate odour management compliance 
to your local community, your customers and 
your regulators. We can provide you with robust, 
independent and expert odour assessment, 
measurement and management services.

We have over 25 years of experience in successfully 
delivering odour management services, 
combining leading edge technical know-how 
with commercial and regulatory understanding. 
We have experience in a wide range of industrial 
sectors including waste, water and sewage, 
chemicals, pharmaceuticals and paper.

Our odour management services

We are the only UK consultancy with the capability 
to provide a fully integrated, in-house, odour 
analysis service with a complete range of process, 
environmental and energy management expertise.

We can deliver one-off technical projects or 
provide ongoing odour-management support. Our 
services include:
•	 Preparation of bespoke odour management, 

mitigation and abatement strategies including 
the design and implementation of pilot-plant 
trials for odour and pollution abatement.

•	 Impact assessment and modelling to establish 
the controls required for new and existing 
facilities. This includes independent off-site 
odour surveying that complies with the 

Environment Agency’s additional guidance for 
odours (H4 Odour Management). This can be 
particularly important in support of planning 
and permit applications for new or substantially 
changed processes.

•	 Bespoke environmental monitoring programmes 
to chemically analyse trace odorous species. This 
can be particularly beneficial for processes that 
release known chemical compounds.

•	 In-house odour sampling and UKAS-accredited 
analysis services (UKAS reference 4729). This is 
carried out in accordance with British Standard 
BS EN13725:2003.

•	 Odour sampling from stacks and diffuse sources 
such as tanks and lagoons. Performance testing 
of impact abatement  equipment.

•	 Hedonic-tone analysis to appropriate European 
standards (this provides an indication of the likely 
offensiveness of odours).

•	 Individual acuity testing for sensitivity to odours, 
•	 Review of third-party odour studies.
•	 Support in regulatory or community liaison 

negotiations.

Project experience

Our specialist odour and air quality team 
developed the UK’s first national guidance on 
odour assessment and the Department for 
Environment, Food and Rural Affairs’ current 
guidance on control of odours from commercial 
kitchen exhaust systems. We have successfully 
carried out odour management work for a wide 
range of clients, including:
•	 Premier Foods.
•	 J G Pears (Newark) Ltd.
•	 Cannock Chase District Council.
•	 Robert Doughty Consultancy.
•	 EnviTech Biogas Ventures Ltd.
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